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labar s involved, "Maintenance is a
no-brainer when it comes o offering
spring start-ups and winterizations,”
Mewcomer says.

While it can differ depending on
the weather, most startups take place
in March and early ".pn]. and winter
izations are done in late fall.

KICHLER K

LANDECAPE LIGHTING
www.landscapellghting.com

A variery

Today's alternative to traditicnal cool
blue, Kichler® LED Accent Lighting
offers 2,800K of warm white light.
O that lasts up to 40,000 hours.

Also available in a submersible option.

ot rools are needed o perform main-
renance services, bt most of them are
“precry priminve,” Newcomer says,

KHOW YOUR WORK. Maost contrac-
tors agree that i pays o i tke pride in
vour work. By staying involved with
each client’s fearure, "mrﬂ 05 CONTFAC
tars are able o ke care of quEsHons

Contact your lighting professional
or distributor for more on Kichler®
LED Accent Lighting. A warm white
light from completely out of the blus!
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and pmlﬂ.;nh |:_||,|i;._'11|:\-. and efhciently,
"It seems like no marter how many
vears clients have warer features they
alw ays ask the same questions, like
how much [1|-:Ir.|u-.1 to put in, or
what to do if the pump breaks. 50

it saves us time when our pond guys
know their jobs like the back of their
hands.” Mewcomer says,

Conrracrors fll our forms abour
each warter fearure thar include
informartion such as the fearure's
measurements, the tvpes of plants and
fish and the sizes of skimmers, hoses
and pumps. This information is then
stored in a computerized database,
making each account easily accessible,
“It a customer calls and says their
pump stopped working, our secretary

can pull up the ||111:r|11 wion and rel: ay
the problem and the solution to us,”
Newcomer says.

I'his also comes in handy dur-
ing pond cleanouts, Every Februs Iy
a secretary will give each client a
phone call, as well as send our lerters,
to remind them of their cleanout
appointments and take pn.'nrdrn for
any supplies they will need o get their
features up and running, C ‘lients who
are involved with their features and
know what and how much they need
can place an order with the secretary,
and those who don’t know can make
an appointment for a contractor to
come and survey the situation.

By allowing clients to proorder
supplies, contractors will have the
necessary hish tood, light bulbs, algae
and bacreria cleaner, and other prod-
LUCES Prior (o .|r:i-.in:_-, at the appoint-
MET, a.l'-.-ing, time and money, The
|'I-I'|.'v:rr|.[|.']'il1i_'| service and maost of the
supplies are free o the client, who is
-;|||]1 charged for the ~||' e and bacte-
ria cleaner produces. “We like 1w make
sure pond cleanouts go as smoaothly
“And we
always have exera stuff just in case.”

Most contractors agree thar great
l.II.'\i;_'J'I. and construction 15 the frst
step toward a prohtable water feature
installation and a satisfring customer
relationship. Bur, offering your clients
lictle conveniences and exora services
Can :I.I"\.LI p-;l_:r ovtt i.l'l H | |_'||:_'| 1.1.._'|_l.'. .

a% p-uuihlq-." Mewcomer says.
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Visit the June Online Extras section for a
checklist of the equipment needed to keep
LT chients waber features up and runmng.



